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Job Description - McInnis Cement 

Technical services specialist 

 

 

 

 

Location: Within McInnis USA region of New York to New England 

Reporting to: Vice-president, Marketing and Sales USA 

Status: Permanent - Full time  
 
McInnis is The New Cement Company, an organization created to focus its efforts around the needs of its 
customers, operate in an environmentally conscious manner and perform only to the highest standards of business, 
technology and ethics. The McInnis Cement plant is equipped with cutting edge technology, raising productivity and 
environmental industry standards for North America. The Company's mission is to provide its customers with high 
quality cement, manufactured and distributed in a way that respects the ecosystem, while putting the local economy 
first. 

Working closely with the Territory Manager, the Technical Services Specialist provides technical assistance to 
support and maximize McInnis product sales and customer satisfaction. The key responsibilities are as follows: 

 

RESPONSIBILITIES 

 Provides advice and support (internal and external) during new account testing/conversions to McInnis 
cements. 

 Provides technical service to enhance our customers’ operations and to maximize customer 
satisfaction. 

 Acts as technical liaison with McInnis manufacturing facilities, concrete labs, and state/provincial 
authorities. 

 Resolves customer product issues from initiation to conclusion (manages documentation and 
internal/external communication). 

 Keeps apprised of product performance of McInnis products, competitive products and ancillary 
products (mineral and chemical admixtures, fine and coarse aggregates) and communicates/trains 
sales teams. 

 Participates in resolution of long-term product development and product issues. 
 Provides technical promotion leadership with architects, engineers, trade associations and specifying 

agencies. 
 Participates in cross-functional product quality committees. 

 
RESULTS/ACCOUNTABILITIES 

 Obtain DOT approval for McInnis products. 
 Actively support McInnis sales efforts in qualifying McInnis cement and converting accounts. 
 Identification and incorporation of service and product improvement opportunities. 
 Timely management of the samples for the concrete test program. 
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 Resolution of technical issues resulting in satisfied customers (including internal and external 
documentation and communication). 

 Effective cement quality parameter setting and monitoring of product performance as liaison with the 
plant. 

 Rapid identification and communication of product changes and/or market adjustments to Sales and 
Marketing. 

 Solid understanding of customer needs and operations aimed at developing value-based services. 
 Continuous improvement of market and industry knowledge. 

 
REQUIREMENTS 

 3 to 5 years in the cement/concrete industry with mix design competence  
 Bachelor’s degree (Engineering degree preferred)   

 ACI certified  

 Position involves travel as needed to meet with customers, plant personnel and attend business unit 
and plant/terminal meetings. 

PROFILE 

 Technically proficient in cement, SCM, mixtures and concrete products. 

 Self-starter 

 Team player 

 Analytical problem solver 
 Self-disciplined 

 Strong presentation and communication skills (written and oral) 

 Flexible 

 Good interpersonal skills 

 Curious, self-initiated learner 
 Computer and Microsoft proficient 

WHAT WE OFFER 

 To work in a growing organization where you will find a dynamic and friendly work environment;  
 Challenges and projects by the ton; 
 A competitive compensation and benefits program;  

 
 
Please send your resume to careers@cmcinnis.com, to the attention of Carole Southière, Human resources 
consultant 


